AMHERST FIRE DEPARTMENT

AMHERN

Call volume & activity summaries & trends

Presented to the Finance Committee, February 2016
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5 Year Trend in Call Volumes
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5 Year Call Volumes Separated by Location
Total Fire & EMS Runs
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Each Jurisdiction As % of Total AFD Calls
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m— I ass 18.04% 14 .90% 18.91% 1891% 18.16%
= Arnherst College 2 BT% 3.44% 351% 4. 18% 3EI%
= Hampshire College 3.65% 301% 3.09% 3.13% 3.10%
s Hadley 16.18% 17.00% 15.68% 13.37% 14.90%
e LBt RTRTE 1.35% 158% 1.79% 1.20% 1.21%
=— palham 1.42% 1.72% 1.58% 2.31% 1.76%
——Shutesbury 1.27% 1.34% 1.40% 1.26% 1.19%
— Arnherst Only 55.22% 57.01% 54.02% 55.70% 55.85%




Amherst Fire Dapt. Awverage Fire/EMS annual calls by Time Day 7/1/2010 - 5/30/2015
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SERVICE LEVELS:

Total Emergency Response:

Fire Responses:
Total Fire Calls:

Fires:
Rescue (indudes BMMVWCs):
Other alarms:
FalsafAccidental:

Fire Losses:

Station Coverage Reguests
Permanent Force:

Call Force:
Student Force

Injuries Due to Fires:
Fire Deaths:
Firefighter Injuries:

Ambulance Responses:

Total EMS Calls:
ALS (Advanced Life Support) Level:
BLS |Basic Life Support] Level:
Transfers:
Pathents Contacts:
Pathents Transported by AFD:

Mutual Aid Ambulance Reguests:

Fire Inspections/Prevention:
Total Inspections:

Residential Smoke Detectors:
Misc. Inspections:
University/Colleges:

Fire Educathom:

FY 11 FY 12 FY 13 FY 14 FY 15 Avg
Actual Actual Actual Actual Actuwal Change
5610 5,690 5,689 5,812 6,080 3.04%
1446 1,368 1,328 1,315 1,517 B.47%
122 117 112 105 110 -2.45%
187 186 165 196 281 13.44%
239 242 273 527 275 12.11%
BOE 823 IR 487 851 13.44%
52 446 5454,104 5784285 51,171,635 %307,555
216 214 150 168 165
a7 126 7 103 102
65 68 56 40 48
o o 1 1 1]
o o 1 o o
o 3 1 o 2
4,164 4,322 4,361 4,497 4,563 2.18%
3,033 3,083 3,084 2,011 3421
1,169 1,220 1,300 2375 1,127
3 1 1 5 o
4202 4,303 4385 4,386 4 548 1.93%
3,297 3,383 3,438 3,450 3,508 1.41%
90 ri] 10 43 BB
494 1,480 1,329 1,306
150 214 245 230
249 1,014 821 781
50 198 208 241
54 55 54
11/5/2015
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AMHERST FIRE DEPARTMENT

Patlents seen, groupsd by calendar year, then by age group. "Unknown® patiens incede no transport calls_

2007 2003 2009 2010 2011 2012 2013 2014 Total
Unknown 1048 131 135 139 1556 145 145 159 M2
Birth - 17 247 239 224 231 215 199 210 Ly 1raz
18 - 30 1189 1265 1422 1509 1491 1428 1504 1570 113738
31 - 45 343 a4 400 306 e 413 401 425 3152
45 - G4 M3 (== oG [T Ira a4 Taa 810 S83TF
Oilder than 65 1344 1346 1331 1272 1431 1432 1405 1444 11055
Torkal 38 3054 4Z19 4 Z6 4515 4431 4410 4 586 34ZFES




AMHERST FIRE DEPARTMENT

2011 2002 013 014 2015 Five Year Total
Fire EMS Tatal Fire EMS  Total Fire EMIS Total Fire: EMS Total Fire EMS Tatal Fire EMS  Total
Umass 154 BO3 1057] 203 [FE] =31 EEL 757 1077 17 05 1123] 337 [FH] 1158 1341 3FIE 5157
amherst Colege 53 117 170 55 133 157 EL 133 200] &7 151 24| 0 174 2a4] 310 744 1054
Hampshire College 123 B3 21 a3 75 155) 115 &1 176] 112 T4 12e] 20 108 158] 543 [T I
Hadbery 357 EE 548 B | =3 EEE] | 731 EED 351 551 4540 4540
Leverett B0 =) 28 B | 102 10| 71 71 77 7] 118 11z]
Pelham B4 =4} 56 o5 =0 BN | 137 137} 112 112 515 515
Shubeshury 75 = | 75 75 =0 | i5 | 76 7E| 381 28]
amherst fonly) 1041 2226 2257] BEE 3312 3120 =] 1714 ETER | 535 373 EEL | E=H 2567 3564 4703 11852 15395
Total 1431 4425 s=1e] 1223 4355 ss7E]  13sE 4335 seaa] 1431 4508 ECEE T 4EET £381 6397 22511 rasos]
% chainge "11-"12 % change "12-'12 ¥ change '12-'14 % change '14-'15

Fire EMS  Owerall | Fire EMS  Owerall | Fire EM5  Owerall | Fire EM5  Owerall
Umass A23.11% 2179% »22.17%] S57.64% oos4m  oe0wW| osew Gave 477w eaiwm 1sew ziw)
Amherst Colege 11.37% 13ee%  1zoam] 339w 451w aa7w| ssaw 30.79% zaoom] samw .aEve «Lelw]
Hampshine College S008% 64N «22.22%] 236EW -1EETH 4.76W] 261 21.31% Se8w| -19mem  dsoswm sasw]
Hadley FECEEE SET%  -5.00%] -11.47% =11.42%] 20.23% z0.1aw|
Leverett 1W000%  L0.00% 1551%  15.50%] -30.39%  -30.35%] B45%  sasw|
Pelham 14.75%  14.29%)] 515K =6.25) 52.27%  52.22% «18.25% 12 75%]
Srteshury 000%  0.00% 557%  EETH] £.25%  -6.25%] 133w 13w
aanherst fonky) J662%  355% -266W[ DESW  424%  327w] =2ave 718X 7Sam] emaw saEw 774w
Owerall S17.97% -15EW  .571M| 1104% 04w 2oew| saEm o397k 43om]  saom Banw T

Ax % of 2011 As % of 2012 #5 M of 2003 A5 % of 2014 A5 % of 2015 5% of 5 yr Total
Fire EMS  Owerall | Fire EMS  Owerall | Fire EM5  Owerall | Fire EM5  Owerall | Fire EM5  Owerall | Fire EMS  Owenall

Umass 17.71%  18.15% 1204%| 1660%  1447%  la00W| 23.56% 1745%  18.51W| 21%%  17.BEM  18.50W| JI55% LE.B0%  1216%] 20.59% 16.55%  17.H2%)
Amherst Colege 3.55%  Le4%  zsrw]  amEew 305w 3aam] aaow 3% 351M] ssew Ao aaew] 4eew 3mew amw] 43 33IW 35TR
Hampshire College BAZ%  1B3% 365%] 760%  L7ewm  300%] Bavw  141%  3osw| vE s 1eewm 3aaw| emem 2w zaow] e 17EW 3a0m
Had ey JLEIN 16 15%] ILTTH  17.00%) e | 17.55%  13.32%) 15.46%  14.50] 0.17%  15.39%)
Leverett Laiw  1asw] I02%  L5B% 235%  1.79%) 157%  1.20%] 158% 121w LEEW  1.47%
Pelham 1oow  147w] 130%  L7I% e | 104%  2.31%] 129%  17eW| 231%  L7E%
Shubeshury 1.E5% 127%] L7I%  1.34% 1 E5% | 1.66% 1.26m] 1.5E% 1L1=%] 1.E5% 1.79%
aanherst fonky) 69.82% 5031% ssow] F097%  Sioow  Sm| e3.4Ew  S106%  S4D0wW| S534%  5164%  55.70M| S5.73% 5253 S580%] 67.21%  SLO4W  55.56%

Futual akd to other towns makes up bess tham 1% of calls and s induded in “Amberst [only)® cals.
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